
 

 

 

 

 

 

 

 

 

 

Tassie signs for HCS Discharge Summaries  
 
20 June, 2008 

Healthcare Software and the Department of Health and Human Services (DHHS) in Tasmania have 

reached an agreement for the state-wide implementation of HCS Discharge Summaries. The contract 

involves implementation and support in all major public hospitals in Tasmania for at least three 

years. 

The comprehensive discharge summaries provide a critical channel of communication between 

hospital staff, allied health professionals and patients, improving patient outcomes through 

promoting a more complete continuum of care. 

Data is pushed from a number of different sources, including patient administration systems (PAS), 

labs and dispensary systems and is aggregated with information stored in PharmCare, a medication 

management solution. The data is then available to create individual discharge summaries, which can 

ōŜ ǎŜƴǘ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ǘƻ ŀƴȅ ƻǊ ŀƭƭ ǘƘŜ ǇŀǘƛŜƴǘǎΩ ŎƻƳƳǳƴƛǘȅ ŎŀǊŜ ǇǊƻǾƛŘŜǊǎΦ 

This announcement follows the Patient Discharge Medication Review (PDMR) project held at the 

Launceston General Hospital in early 2007. The project was conducted in accordance with NEHTA 

standards and some early results included: 

 снΦм҈ ƻŦ ŘƛǎŎƘŀǊƎŜ ǎǳƳƳŀǊƛŜǎ ǿŜǊŜ ǎŜƴǘ ǘƻ ǘƘŜ Dt ǿƛǘƘƛƴ н Řŀȅǎ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘƛǎŎƘŀǊƎŜ 

from hospital; 

 100% of hospital medical officers surveyed thought it improved the quality of information 

sent, and most found it easier to use than paper discharge summaries; 

 96% of GPs receiving PDMR summaries considered that it contained relevant and useful 

information for ongoing care of their patients; 

 72% of GPs reported that it had reduced their need to make follow up enquiries. 

 
The discharge summaries have continued to be used in the Launceston General Hospital following 

the completion of the project and will be fully operational in the other two sites by the end of June 

2009. 



 

Healthcare Software was incorporated in 2001 and offers products and services exclusively in the e-

health space, with focus on the management of medicines. The flagship product, PharmCare, 

documents all information relating to medication use and encourages better practice by healthcare 

professionals and patients. It delivers services across the hospital stay, from admission interviews and 

medication reconciliation to discharge summaries and patient counselling. 
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