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About Healthcare Software

Founded in 2005, HCS initially created the first software solution for clinical pharmacy. This has grown to be a 
multi-disciplinary clinical information system, with a particular emphasis on complete closed loop medication 
management and clinical communications.

HCS has state-wide implementations across 4 States in Australia and is used in over 200 hospitals, 300 health centres 
and by over 30,000 primary care providers.

A solution for ambulance, hospitals, 
pharmacies and aged care facilities to 

manage Controlled Drugs. 

Imagine no more controlled drug register 
books and a single, closed loop

Medication management system!



StockInsite is designed to deliver complete management of 
controlled drugs across a large organisation such as a hospital, 
ambulance service, aged care facility or pharmacy. It includes 
full end-to-end controlled drug management and reporting as 
well as incident management, fraud detection and a range of 
other features.

It provides a comprehensive suite of automated processes, 
functions and integrations to seamlessly manage and report on 
medication related distribution and administrative activities.

StockInsite is true cloud or locally installed software. It 
is scalable and captures the needs and uses accross an 
organisation down to a individual user level.
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Supply Workflow: 
Ambulance Service Distribution

• 	 Centralised system that allows whole of organisation information 
to be managed effectively and accurately from a single and 
integrated source;

• 	 Connected to human resource and roster systems for user 
authentication;

• 	 Electronic solution replacing paper-based systems with device-
based software;

• 	 Closed loop tracking from distribution to storage to administer with 
full reconciliation and issues escalation; 

• 	 Web based system that works over the internet with a web 
browser, working with any desktop, tablet, or mobile device;

• 	 Automated notifications and escalations for administrative 
activities capturing day-to-day usage as well as audit functions,  
stock re-ordering, discrepancies and unusual behaviour;

• 	 Configurable to allow usage and monitoring to be tailored to the 
individual needs of a location, department or organisation;

• 	 Time saving by streamlining and automating recording of events, 
reconciliation and reporting;

• 	 User friendly and easy to learn requiring minimal user training;

• 	 Enhanced security by enforcing accountability and audit reporting.

Features for system users

• 	 Insightful analytics reporting in real time on inventory across the 
whole organisation improving stock control and accountability; 

• 	 Single point, enterprise-wide monitoring and reporting on 
controlled drugs, including usage, distribution, staff management, 
issues escalation and fraud detection. Electronic solution replacing 
paper-based systems with device-based software;

• 	 Legal and regulatory compliance obligations can be met including 
operational processes, prescribing trends and high-volume 
prescribing;

• 	 Out of the Box functionality that requires minimal implementation 
and configuration whilst still accommodating organisation specific 
requirements;

• 	 Data can be exported as CSV file allowing for full transaction 
reporting on a range of variables including; person, location, event, 
medicine, stock movement etc;

Features for Managers

• 	 Governance and Regulatory compliance;

• 	 Significantly reduce the risk of medication misuse and theft;

• 	 Eliminates paper-based systems; and

• 	 Trackable and recorded information which is logged for 
reconciliation and audit reporting.

Overall Benefits

• 	 Standardised system ensures consistency in practice across the 
whole organisation;

• 	 User access and authorisation can be tailored to use existing user 
login credentials or system unique login with automated password 
rotation and management tools;

• 	 Web based system removes the need to manage individual 
instances dramatically saving on time and costly maintenance 
activities;

• 	 Standardised reports and templates.
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